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“Cupcake Bouquets

by
Hiane

Diane Ferguson has been creating beautiful cakes for all occasions for as long as she can remember!
What started as thoughtful treats for her family and friends has become a growing business as
more and more people wanted to enjoy her beautiful cakes!

Diane now specialises in cupcake bouquets.
Perfectly piped butter icing florals emerging from tasty cupcake sponges.
Offering a range of designs, colours and sizes - there's something for all occasions, all budgets and all tastes!

Tier Three is Diane's introductory collection -
choose two block colour shades and three flowers across bouquets of 7 to 30 cupcakes.

Tier Two allows you to add something a little extra special -
choose either block colour or two toned florals in three designs across 7 to 30 cupcakes.

Tier One is the top tier! A luxury bouquet of designs and colours -
choose block shades or two tone colouring in three styles of flower across bouquets of 12 to 30 cupcakes.

Diane will chat you through the designs, colours and collection process and will be delighted to
create a beautiful cupcake bouquet perfect for your special occasion!



SPricing Structure




~ 7 Cupcake bouquet - £30
~ 12 Cupcake bouquet - £45
~ 19 Cupcake bouquet - £65
~ 24 Cupcake bouquet - £80

~ 30 Cupcake bouquet - £95

“Choice of °Flowers
Chrysanthemum Scabiosa
Allium Large Petal Roses
Hydrangea Roses and Blossom

Closed Tulips

Mini Swirl Roses

Swirl Rose




Tier Three Flowers

Lérge Petal Rbse Scabiosa



~ 7 Cupcake bouquet - £40
~ 12 Cupcake bouquet - £55
~ 19 Cupcake bouquet - £75
~ 24 Cupcake bouquet - £90

~ 30 Cupcake bouquet - £109

“Choice of Flowers

= Mini Roses wuth Buds (3) | Advanced Scabiosa
-- Mini Roses with Blossoms (3) | Anemone
Mini Sunflowers (3) | Atlium

Veronica Mini Chrysanthemums with buds

Dahlia
Polio Lily (always two-toned)

Incurve Chrysanthemum
Closed Tulips




~ 12 Cupcake bouquet - £65
~ 19 Cupcake bouquet - £85
~ 24 Cupcake bouquet - £90

~ 30 Cupcake bouquet - £120

“Choice of “Flowers

Two-Toned Dahlia | *Or any of the designs
Two-Toned Proteas | from tiers one and two
Closed Sunflower
Two-Toned Lace Aloa
Zinnia

Two-Toned Tulips

Two-Toned Lilies







Terms and Conditions

Customers must read, understand and agree to accept the lTerms & Conditions before any
commissioned work is undertaken. All terms and conditions apply.

Pick up/Collection of bouquets
I only offers a pick up/collection service and do not deliver individual Bouquets/cupcake boxes .
[ will send a reminder prompt /text the evening before your agreed collection appointment.

Payments for bouquets

At the time of order, full payment is required by Bank Transfer ( details will be provided) before any order is accepted, and to
secure the booking. I do not accept deposits or part payment. * Initial prices are an “Introductory Price” and I reserve the right
to increase the pricings at the start of each new financial year. ( see corporate/wedding orders re deposits )

Cancellation by the customer

If the order is cancelled more than two weeks in advance of the arranged pick up appointment, a full refund will be given. if the
order is cancelled within two weeks of the arranged pick up appointment, a part refund will be granted. This is to compensate
for any work already undertaken and products purchased.

Non collected cupcake bouquets/cupcakes by customer

Any non collected orders due to sickness or extreme circumstances may be part refundable only at my discretion. It is expected
that the customer understands that the Company will have already paid for ingredients, baking time etc therefore, this needs to
be factored into any level of refund considered. Where there are “ No shows” no refund will be given.



Cancellation by Cupcake Bouquets LTD
We reserve the right to cancel orders in exceptional circumstances that are beyond our control, such as bereavement/ family
emergencies, ill health. In the unlikely event that this may happen you will be notified and a refund will be issued as soon as

possible.

Reminder prompts for pick up/ collection
Two days prior to collecting your cupcake bouquets, you will receive a reminder prompt (Text)
about your pickup/collection times

Pick up/collection times
Pick up/collection times will be discussed and agreed with you. If you are unable to make the agreed time due to a mishap, I will
do my best to accommodate, however this may not be possible due to other work/Professional commitments/orders that I have.

On collection of your Bouquets

Customers will be asked to review their bouquets, and sign to acknowledge receipt of their bouquets/cupcakes and to confirm
they agree that they have received their purchase in excellent condition with the desired design. I cannot be held responsible for
any damage that may occur once you have collected/received your cupcake bouquet/cupcakes .

When you collect your cupcake bouquet/cupcakes, you will need a flat space in your vehicle to place the bouquet and keep it in
an upright position. Please ensure you have a place to put the bouquet before you come to collect. As said previously, I cannot be
held responsible for any damage done to the cupcake bouquet/cupcakes whilst in transit.



Cupcake Bouquets/cupcake Care Information
Care information will be provided in writing to advise on the storage conditions for bouquets/cupcakes. This will include the
“dos and don'ts” of storing your bouquets/cupcakes. Eg

Do’s :

. Store bouquets/cupcakes in a cool, dry place.

. Keep bouquets/cupcakes out of direct sunlight

. When transporting the cakes please drive with care and keep the bouquets/cupcakes flat.
. Keep the bouquets/cupcakes away from extreme heat.

Don'ts :

. Leave the bouquets/cupcakes in a car for any length of time.

. Leave the bouquets/cupcakes in a fridge for any length of time.

To enjoy the cupcakes at their best, they should be consumed ideally within 24 — 48hrs of receiving them. Please try to order
your cakes to be received as close to the date of the celebration or event.

Matching of colours and flowers
Due to the nature of our products, I cannot always guarantee a 100% exact colour match of your request, but every effort will be
made to do so. I will always engage with you over this matter.

Adjustments/Alterations
Once an order is placed, adjustments and alterations may only be made at the discretion of myself on an individual basis. 1
reserve the right to refuse any adjustments and alterations after an order is finalised.



Complaints/Concerns

In the unlikely event that you have a concern or complaint about your bouquets/cupcakes in order that I can response to
concerns, it is crucial that [ am notified and receive the bouquets/cupcakes back within 24 hours of the customer receiving
them. This will allow me to see any issues myself first hand, as all bouquets/cupcakes orders are made to a bespoke design.
The utmost care is given to ensure every order is as excellent quality as it can be. No refunds will be considered without this
notification, along with the return of the cupcake bouquets/cupcakes being returned within 24 hrs.

Wedding bouquets/cupcakes /Corporate Orders

Deposits

Deposits are only necessary for wedding cakes/cupcakes/bouquets — this will be discussed individually and finalised at a
consultation between customer and myself. . Deposits are thereafter, non refundable.

[ will deliver your wedding cupcakes or corporate orders to your venue at the agreed time, and engage with the venue at the
earliest opportunity. This is to ensure the most suitable delivery time.

Deliveries are charged at .......... pence per mile (both ways) from the journey start to end. Any requests to deliver to areas with
a 2 hours+ journey time will be charged at a daily rate to be discussed and agreed. Delivery includes free set up. If it is not
possible to set up your cakes at a convenient time, they will be left in the hands of your venue/Events team with full instructions.

Delays with Delivery of wedding or Corporate orders only

[ cannot take any responsibility for any unexpected events out with our control that may affect your delivery time — such as
severe weather conditions, public unrest, traffic due to road accidents, closures etc. In such unlikely cases, we will keep you and
the venue updated and will endeavour to deliver as soon as possible.



Allergens

All allergen information will be attached to each cupcake bouquet or boxed cupcakes.
Any allergies must be declared at the time of placing an order. I cannot hold any responsibility for any
food allergies or reactions that are not declared at time of purchase.







“Cupcake “Care “Guide

Identify where the Bouquets or cupcakes will travel prior to
your appointment /collection time.

~ Carefully place your order in the footwell ( with no direct heat or
fan) or in the boot of your car .

~ Your cupcakes/cake will NOT need to be refrigerated, simply
leave in a cool room out of direct sunlight.

~  Cakes/cupcakes will need to be consumed within 2-3 days.

~  If you have surplus cupcakes, you can pop them in an airtight
container and into the freezer for up to 3 months.

~  And above all...Enjoy!
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“Cupcake Bouquets
by
Hiane

SFor more information or to take a closer
look at my gallery of my
cupcake collection please visit

www.cupcakebouquetsbydiane.com

°I'd love to hear from you!
“Drop me a line to say hello...

cupcakebouquetsbydianef@gmail.com




